Covent Garden is a busy site managed by a leading UK FM
company, requiring high standards of cleanliness and
efficiency. They decided to switch to Summit Hygiene for
their cleaning supplies to benefit from a supplier offering a

more personal service and innovative, sustainable products.

The move was aimed at improving daily operations and
aligning with Covent Garden'’s focus on long-term cost
efficiency and environmental responsibility.

Summit Hygiene has made managing multiple delivery
addresses across Covent Garden simple and efficient.

Summit Hygiene has demonstrated exceptional
performance in supplying multiple delivery points
across the Covent Garden site within our required
time frame. Their efficient logistics ensure that all
cleaning products are delivered promptly, even with
the site time restrictions set by the local council.

- Soft Services Manager

We also provide detailed reports on product usage and
spending. These reports help the team stay on top of
budgets, identify cost-saving opportunities, and plan orders
better to avoid overspending or running out of essential
supplies.

OUR SUPPORT

* Manage multiple delivery
addresses

» Provide detailed reports on
product usage and spending.

» Seamless mobilisation.

INNOVATION

e Ozoklenz chemical free
cleaning supporting
sustainability goals.

We would highly recommend
Summit Hygiene to any site or
company looking for a reliable and
efficient supplier of cleaning
products. Their commitment to
delivering high-quality solutions
and innovative ideas, tailored to
specific site requirements, sets
them apart in the industry.

- Soft Services Manager
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Summit Hygiene ensured the switch from the previous
supplier went smoothly and without delays. Cleaning
products were delivered promptly, and the site team
received everything they needed to continue operations as
usual.

The mobilisation process was handled professionally, with
close communication between our dedicated account
managers and the Covent Garden team. This ensured the
transition was seamless and no gaps in supply during the
changeover.

Covent Garden has introduced Ozoklenz, a chemical-free,
all-purpose cleaner and disinfectant, into cleaning routines.
This innovative product has helped the site significantly
reduce single-use plastic waste.

By using Ozoklenz, Covent Garden is taking steps to become
more sustainable while maintaining high cleaning
standards. The product has been effective throughout the
estate, providing an eco-friendly solution without
compromising results.

Ozoklenz is not only effective at tackling dirt and
bacteria around our site, but it also supports our
sustainability drive by reducing our chemical waste
and our environmental impact.

- Soft Services Manager
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Summit Hygiene's proactive
communication and expert
advice ensured we were
fully equipped from day one
of our partnership, allowing
us to meet our client’s
expectations seamlessly.

- Soft Services Manager




